( g@) SUPER-SHINE CLEANING SERVICE
4 Dove Lane
Billerica, MA 01862

(978) 667-8777
www.super-shinecleaning.com

November 24, 2008

Dear Thomas:

When we received your notice of expansion, we at Super-Shine Cleaning Service were elated.
There are few firms that can boast of the success you have achieved over such a relatively short
period of time. A great deal of that success, in our opinion, must be directly attributed to your

strong leadership and the sense of direction that you provide.

Please accept our heartiest congratulations and best wishes for your continued success.

All the best,

The Super-Shine Cleaning Team



